MIHMS UPDATES Health PAS On-line

Office of MaineCare Services
PO Box 1024

Augusta, ME 04332-1024
Phone: 1-800-321-5557

e The Go-Live date for MIHMS changed to August 1, 2010.

e MIHMS is still taking enrollments. If you have not re-enrolled, they are
encouraging you to do so at the following link:
https://mainecare.maine.gov/ProviderHomePage.aspx

e Prior Authorization for client services to be live for providers 30 days prior to Go-
Live date.

e If you are currently using a swipe card, MaineCare will not be accepting Clarion.
If you are currently using a clearinghouse or billing agent:

e you can continue to do so but they will need to register as a trading partner
which can be done on the following link:
https://mainecare.maine.gov/TradingPartnerRegistration.aspx

e you may certainly continue or you may also do single and batches MIHMS system
at no cost to you.

MIHMS has compiled a whole resource for you.
Provider Documents

e Handbooks (currently under construction)
e Forms

e Fee Schedules

e Enrollment Guides

e Trading Partner Guides

e Training Videos

e Newsletters

e Updates & Bulletins

e Training Information

e Special Enrollment Tools

e Definition of Benefits

e (Caseload Statistics

e Approved Billing Agencies and Clearinghouses
e Maine Administrative Codes

e Presentations

e Billing Instructions

Frequently asked questions can be found at:
https://mainecare.maine.gov/FAQ.aspx

Upcoming Training:
http://www.maine.gov/dhhs/oms/forms/mihms phase 2 training.shtml
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Provider Section

Here you can find information on billing instructions,

e electronic claim submission

e what CPT codes are covered

e policy

e what services require prior authorization and

¢ what you need to do to enroll as a MaineCare Provider.

e Billing Instructions
e Children's Services/EPSDT

e Managed Care
e Manuals and Publications

e Policies/Rules

e Portal Tools

e Claims Status (Temporary claims portal)

e Denied/Duplicate Claim Line (MECMS)

e Financial

e Prior Authorization

e Procedure Code Lookup

e Prior Authorization (PA) - Provider Instruction Sheets and Prior Authorization
Forms

e Provider Archived Information

e Provider Enrollment

e Provider Training Information

Questions?

Provider Relations Unit may be reached by calling 1-800-321-5557 option 8
Provider Relations Specialist assignments by county (.doc) (.pdf)

Claims Adjustment Unit (.doc) (.pdf)
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